Empower Select™

A value-focused retirement plan with all of the high-quality resources you expect from Empower

UTCA Member 401(k) Program

Wealth Preservation Solutions

l

EMPOWER

RETIREMENT
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No. 1 Empower Retirement: Atrusted
chcﬁ; of industry partner inretirement solutions

rofessionals’
P At Empower, we help millions of people take control of their

finances and pursue a more secure retirement. We don't
just want to offer retirement savings services, we want to
transform the way people save and invest — for today and
for the rest of their lives.

Our value

Maintaining a singular focus on retirement

Committed to you and your employees for the long term.

40 0 0 0 I a n S Engaging your employees with innovative resources

| J p We help your employees take positive action to pursue the future they deserve.
across all market
segments’

Simplifying administration with a modern, intuitive platform
Our proprietary system offers efficiency and security with the flexibility

to adapt as your needs change.

Providing service excellence focused on results

[ ] [ ]
$ 583 b I I I I 0 n Our offeringis built around you because your success is our success.

in assets under Delivering meaningful, measurable value
administration3 We give you tools and analytics that make it easy to monitor and

optimize your plan.

2nd-largest

retirement plan provider
in the country*

Learn more about Empower

1 2019 PLANADVISER survey.
2 Asof March 31, 2020.

3 As of March 31, 2020. Information refers to the business of Great-West Life & Annuity Insurance Company and its subsidiaries, including
Great-West Life & Annuity Insurance Company of New York. Of the total $583B assets under administration, $16.8B represents the AUA of
GWLANY. AUA do not reflect the financial stability or strength of a company. GWLA assets total $47.7B and liabilities total $46.1B. GWLANY
assets total $1.59B and liabilities total $1.48B.

4 Pensions and Investments DC Recordkeepers ranking survey as of April 2020.

1 FOR PLAN SPONSOR, FINANCIAL PROFESSIONAL OR TPA USE ONLY.



Welcome to Empower Select

Empower Retirement has extensive experience serving the retirement needs of people from
organizations of all sizes and industries. We listen carefully to the needs of growing organizations so we

can deliver you more value that makes a difference.

That'swhywe have tailored Empower Select to provide you with “select” features and services that matter most
toyou and give your employees the resources they need to achieve the retirement they deserve.

Empower Select brings all of these select features together in one simple offering to help you
save time, reduce costs and increase efficiencies:

M Anexperience that engages your employees and helps them take positive action
M Asuite of services to help you manage your administrative and fiduciary responsibilities
M Aninnovative digital platform that enables you to easily view, manage and optimize your plan

M Adiverse menu of professionally managed investment options

Leading in value and service

The most favorable plan provider Top 3 in Newsweek's 2019 Number 1 in awards won among
according to industry professionals. ~ America’s Best Companies the top 10 DC providers, with 77
#1 in seven categories, including for Service’ best-in-class cups and 7 service
best value for price (8 yearsin a commendations.’

row) and best overall service (3
years in a row).'

planadviser PLANSPONSOR'

1 2019 PLANADVISER survey.
2 Newsweek America's Best Customer Service 2019 survey, 2019.
3 PLANSPONSOR magazine, Defined Contribution Survey, 2019.
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EMPOWERUP
Putting your employees at the center of everything we do

EmpowerUp™is a comprehensive employee experience that is enjoyed by employees at some of the largest
organizationsin the country and includes a variety of tools, educational resources and services. This
experience is available to you with Empower Select and is designed to make it easy for your employees to:

See the Benefit from

BIG PICTURE BB PERSONALIZATION B TAKE CONTROL

of their finances

We can help you get better results

Quicker enroliment

45 seconds to
complete enrollment’

35% increase

in savings rate’

i 1 Based on enrollment data for the period January 1, 2019,
R ol 5 4 through December 31, 2019.

2 Based on participant website usage data for the period
January 1, 2019, through December 31, 2019. Users are
defined as participants who logged on to the website and
moved the deferral rate slider at least once.
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In retirement starting 2040

My savings + Employer contributions

4 51,704 $564 51,748

——————

Retirementincome  Healthcare costs ~ How do | compare

PRETAX CONTRIBUT

10N RATE
5%

RETIREMENT AGE:

INVESTMENT STYLE

Conservative Aggressive

See the big picture

EMPOWER Home Accountv  Investing help My Financial Path © ) seanlewisv  Logout

Sean Lewis Estimated monthly income $4,140

Q Next step N /A éE o

EMPOWERUP
Click here to request
aninteractive demo

—g— - —
everything we do l
eMpOWER P

s

Today
$63,262.75

Increase your contribution to 6% LUACED 3D

Looking for help?

Let our professionals create and
manage your retirement strategy.

Enrollin My Total Retirement

i

FOR ILLUSTRATIVE PURPOSES ONLY.

Your employees can easily log in and view what percentage of their estimated retirementincome they are ontrack to replace

and what their monthly income might look like — and instantly make adjustments that can change their projected future

income. Your employees can:
[M Enrollin seconds.
M View their projected retirementincome.

|\__/T Compare their savings to others.

g Estimate their retirement healthcare costs.

[M Adjust their contributions.

[M Rebalance their portfolios.

Award-winning mobile participant experience

Examine financial wellness.

Manage their health savings accounts

(ifapplicable).
Account for their outside assets.

Get updates and confirmations.

KA KX

Viewinformation in Spanish at the touch of a button.

Employees canregister their accounts anytime, anywhere from their mobile devices. The Empower Retirement app is recognized for

its user experience and is available for iOS and Android™ devices.

12019 Corporate Insight Retirement Plan Monitor Award
for mobile participant experience, December 2019.

FOR PLAN SPONSOR, FINANCIAL PROFESSIONAL OR TPA USE ONLY.

Empower retirement app

)

4.7 out of 5 stars from 20K ratings. Apple App Store® ratings
and reviews as of November 1, 2019.

App Store® and Apple® are trademarks of Apple, Inc. Android™ and Google Play™ are trademarks of Google LLC.
i0S is a registered trademark of Cisco in the U.S. and other countries and is used under license.



Personalized communications create stronger connections

{ ]
We speak to your employees in ways that matter to them. Our multi- 6 tl m es

more likely to engage

channel messagingis timely, relevant and tailored to your employees’

needs so they are inspired to take action. This service is available to you

when communications
are personalized'

at no additional cost and ensures that we get the right message to the
right person attheright time.

EFICIARY
INUTES

IREMENT ASSETS
Do you know who Be o TO THE TEND
5, or <PlanNameWebAddress>
Cat: X000 <16 recest a1 E your beneficiary is?

Tell us who your beneficiary is

ttakes just a fow minutes to pass your (PlanName) assets on to the poople
Yyou intend,

$ign in = Go o My Accounts  Click on Beneficianes

See why it's important to select your

Mmi beneficiary [ ———

Watch the vigeo >>

FOR ILLUSTRATIVE PURPOSES ONLY.

NOW IS A GOOD TIME

A journey driven by data
Our innovative recordkeeping system enables us to identify key data points about each employee and send them messages based
on their individual situation. We then monitor how your employees are engaging with us, allowing us to refine our messages

depending on the action of each individual.

%@ WELCOME PARTICIPATE SAVE MORE
o PERSONALIZED =
{C}} RETIREMENT : LIFETIME INCOME M BENEFICIARY
STRATEGY N

1 Empower Retirement proprietary research conducted March 23, 2017, through September 2017. Campaign participants of client plans
in pilot (8,149) versus matched control groups (6,991 individuals).
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EMPOWERUP

Helping your employees take
control of their finances

My Financial Path is a comprehensive
suite of tools that enables employees
to develop personalized and
actionable next steps toward financial
wellness.

Next Step Evaluator

An interactive tool that offers each
employee a personalized financial
action plan.

Student debt solution’

Employees can assess, manage and FOR ILLUSTRATIVE PURPOSES ONLY.
monitor their student debt.

Learning Center

Comprehensive educational
resources, including tools,

calculators, guided learning packages

and more.

Support from real people

Qualified retirement representatives are here to provide expertise
and fiduciary support. They can assist your employees as they
transition into or out of a plan, seek support related to savings and
financial wellness decisions, or seek personalized advice on

investing within a plan.

1 The Empower Retirement Student Debt Solution is provided by CommonBond, Inc., which is not affiliated with Empower Retirement, LLC
or its affiliates.

2 IVR phone survey as of May 1, 2018.
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Empower MORE
We help make plan operations easier

Empower Select comes with our Empower MORE (make operational responsibilities easy) suite of
services. In partnership with your third-party administrator (TPA), this support system is designed to help
you with many of your administrative tasks so you can remain focused on growing your organization.

™M we help you manage your administrative and fiduciary responsibilities.

M Weusedatato help ensure your employees receive required notices and educational

communications.

M Weenable you to keep track of your plan activity in real time to help improve plan design.

Empower MORE saves you time by delivering the following services and notices:

Services, payroll and reporting Notice delivery
- Eligibility tracking + 404a-5 notice
+ Online enrollment - Qualified default investment alternative (QDIA) notice

+ Auto-enrollment and auto-escalation tracking
- Deferral recordkeeping

+ Beneficiary tracking

- Beneficiary confirmation*

+ Loan processing and monitoring

+ Distributions and withdrawals

+ Hardship withdrawals

systems

- Safe-harbor hardship approvals*

+ Incoming rollover approvals*

+ Qualified domestic relations order (QDRO) approvals*

* Optional services.
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Empower MORE

Ongoing plan design and compliance services

Your TPA stays committed to your plan to support ongoing compliance testing and

ERISA services

K UG E R T CA g

Initial plan design review to help determine whether your current plan design supports your goals.
Annual plan reviews through which we monitor and evaluate your plan.

Ongoing assistance and updates, including pension reform changes.

Comprehensive IRS/Department of Labor plan testing and compliance counseling.

Regulatory updates that provide information and tools to help you meet your fiduciary responsibilities.

Proactive, plan-specific compliance and consulting support, including customized

merger and acquisition support.

“lam thrilled with our current level of automation
and efficiency, and more employees are taking

advantage of our plan!"— Plan sponsor

Administration automation saved the plan hours
per week and more than 200 hours annually

NCIAL PROFESSIONAL OR TPA USE ONLY.



Adiverse menu of investment options and aavice strategies

The quality of investment options is a key factor when choosing your retirement plan. That's why we

have carefully selected more than 1,000 funds most requested by advisors for the Empower Select
investment platform.

400+ zero-revenue funds with either a 4- or 5-star Overall Morningstar Rating™

[5]

Ameri C CAPITAL | AMERICAN . .
v oy 8 merican Cenury ] CAPITAL | AMERICAN - GYATE STREET 88, T Rowe Price i

ALGER BrackRock: Federated = €73 Fidlelity Nj@‘” <> GREAT-WEST

ermes e €V NVESTMENTS INVESTMENTS Invesco

Janus Henderson  J.PMorgan [ EGG MASON n @MFS’ V NATIXIS

INVESTORS Asset Management GLOBAL ASSET MANAGEMENT LORD ABBETT" INVESTMENT MANAGERS

@PG[M INVESTMENTS PIM C O @Putnam WELLS |-G

Zulelel Management
Bringing you the investment managers of Prudential Financial, Inc INVESTMENTS g

Additional funds available

With the exception of Putnam and Great-West Financial, fund companies listed are not affiliated with GWFS Equities, Inc. or its parent
company, Great-West Life & Annuity Insurance Company.

1 Fund share classes available on Empower Select do not pay revenue sharing from the fund, such as 12b-1 payments.
FOR PLAN SPONSOR, FINANCIAL PROFESSIONAL OR TPA USE ONLY.



[ Total Retirement

My Total Retirement™'gives your employees the special
attention they deserve.! When your employees enroll,
investment professionals use unique data points to create a
personalized retirement strategy, make changes when needed
and provide advice through retirement.

It offers more than just asset allocation. It provides:

+ 3(21) and 3(38) fiduciary support for employees.

+ Outreach and 1:1 support from investment professionals. CORTIUSTRATIVE PURBOSESONIY.

+ Personalized withdrawal strategies to maximize
retirement income.

There is no guarantee provided by any party that

participation in any of the advisory services will result in People WhO I'ECEiVE ad"ice from

EpRg an investment professional are
on track to replace twice as
much income in retirement as
those who go it alone.’

Empower Dynamic Retirement Manager™

We understand that no two employees are alike. Empower Dynamic Retirement Manager provides your employees with the
retirement planning supportthey need at the right time.? It combines the benefits of a target date fund for those younger employees

entering the workforce and My Total Retirement for those tenured employees looking for more custom support.

Target date fund
Employees earlierin
their savings journey

My Total Retirement
Employees nearing retirement
with more sophisticated needs

Transition criteria
Agetoretirement

Pricing credits may be available when you choose a mapping strategy of affiliated target date funds, My Total Retirement (opt-out) or

Empower Dynamic Retirement Manager.

1 Online Advice and My Total Retirement™ are part of the Empower Retirement Advisory Services suite of services offered by Advised
Assets Group, LLC, a registered investment adviser.

2 Empower Institute, Scoring the Progress of Retirement Savers, 2018.

3 My Total Retirement™ offered through Empower Dynamic Retirement Manager™ is provided by AAG. The named registered investment
adviser may pay some or the entire participant advisory services fees to AAG, as subadviser for the named registered investment adviser.
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Aretirement partnership designed for businesses like yours

Empower’s scale and experience serving organizations of all sizes allow your retirement plan to evolve
asyour needs change. In fact, our proprietary recordkeeping system offers the same experience for
plans of any size while partnering with TPAs to reduce the administrative tasks many plan sponsors
experience, including:

+ Reviewing and approving routine transactions, including loans, hardship withdrawals and QDROs.
+ Calculating eligibility and notifying employees when they can enroll.

+ Preparing and sending required regulatory notices.

Dedicated relationship management

When you choose Empower Select our award-winning service
teams will work with your TPA and your financial professional to Pdciary Plarning Galie
design a plan that eases your plan administration — and gets
results. Your client service manager will support the daily
administration of your plan, serving as your day-to-day contact
to help ensure your planis running smoothly, by:

+ Overseeing all administrative functions.

+ Helping ensure service standards are upheld.

L

+ Resolving outstanding issues.

- Performing quality control reviews for your plan. FIdUCIary toolkit
We will keep youinformed of regulatory
changes before they happen

ALL IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY.
FOR PLAN SPONSOR, FINANCIAL PROFESSIONAL OR TPA USE ONLY.



Your service delivery team

Your Empower sales director

Works closely with you, your TPA and your financial
professional to understand your needs and develop a
solution to help meet your unigue challenges

Your relationship manager

Communicates the retirement benefits to participants and
manages your relationship with us

Financial

professional

Plansponsor

12019 PLANADVISER survey.

Best overall service for
small plans'

Your client service manager

Helps answer your day-to-day plan-level inquiries and
provides benefits status updates as well as information
related to topics such as cash processing and operations
and procedures

Retirement education consultant

Providesyour employees with educational support and
consultative expertise in the form of one-to-one counseling,
group presentations and other marketing avenues

Relationship
manager Transactional

Website
........... gl Clientservice
support
manager

Operational

Retirement
education

consultant
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